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Home screen
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Registering a New User

1. Visit www.Matrix-CR.net in your internet browser.

2. Choose the New User option.

Welcome to Matrix

Already have an account? Don't have an account?
Please sign in Register now

F 2y

New User

Username *

: roa
& | Username
e Register for an existing company

Password * Register

& | Password

Forgot password?

3. Click Register and fill in all relevant details.

4. Please note, for some clients once you have registered for a user, this will go to your

HR/Contracts Manager to approve.

5. Once approved, you will receive an email with your login details.

6. Please always check your Spam and Junk folders for this email.

Interested in becoming a
supplier?

+

co
o

Register as a new supplier

Email us and register your interest

Register
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Logging into Matrix
1. Visit www.Matrix-CR.net in your internet browser

2. Login to your Matrix-CR.Net system by entering your Username and Password

Welcome to Matrix

Already have an account? Don't have an account? Interested in becoming a
Please sign in Register now supplier?
® + +
N A A
Username *
New User Register as a new supplier

& | usemame Register for an existing company Email us and register your interest
Password * Register Register

B | Password

Forgot password?
. ¢ BT
3. If you have forgotten your Password, please click on the ‘Forgotten password’ link

underneath the Sign In button and follow the instructions.
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Home Screen Navigation

@

(1)6 matﬂx Orders Candidates Placements Timesheets Invoices Reports Accreditations Enrolments Admin  Help Search for... Q Toni Trainer -
Main Dashboard
< REFRESH
@ B New Order 1@ New Placement & New User
Priority Items - Click this link for full list of active transaction items v
Priority Steps Status. Relevant Date # Worker [+] i} 2
Open/On-Hold Drjisfz with Candidates Pending 04Dec23 RQAI7914 a & 2
Client Review
On Track Timesheet Pending Approval 30-Oct-23 SR5818199  Apple User [*] m (En
On Track Timesheet Pending Approva 16-Oct-23  SR5818170  Apple User ] [} (£

My Favourite Reports (@) E ~

Admin

®

? Q A

® Help Raise Query Operations Centre Email Us
1. Home Icon - To return back to the home screen
2. Navigational tabs to each corresponding section and sub tabs on CR.Net
3. New Order creation button when requiring Agency Workers
4. List of Priority Items - this is anything requiring your action or attention
5. Quick access buttons to each stated sub tab section
6. Admin sub sections for personal profile management and Company information
7. Training Guides and Videos available on CR.Net
8. Different methods to contact the Customer Success Team
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Need more support?

You can contact your Matrix Customer Success Executive or another member of the
Customer Success Team for assistance with Matrix-CR.net through the following options:

6 matrlx Orders  Candidates Placements Timesheets Invoices Reports Accreditations Enrolments Admin  Help Search for... Q Toni Trainer ~

Help FAQ Queries Training Resources System Updates

Help

Frequently Asked Questions (FAQs)

Enter search term here n

2 ? 8 &

Help Raise Query Operations Centre Email Us

Training Guides Browse _ Click Here

Underneath your help tab you also have access to help guides and videos under “Training
Resources’ as highlighted above.

The number for the Customer Success Team will be displayed on the live site.
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