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	Complaint Report

	Investigating Officer:

	Complainant:


	
	

	Complaint No:
	
	Address:
	



	Please note that where complaints consist of several elements, an ‘upheld’ or ‘not upheld’ decision is made by the Investigating Officer for each element.  The Investigating Officer will then make a judgement on whether their overall decision on the complaint is that it should be ‘upheld’ or ‘not upheld’.  This is based on the decisions made on the substantive element(s) of the complaint. 



	Complaint:



Outcome Sought:





	Summary of the investigation



Background



Findings




	Conclusion 
 
(Please confirm whether you consider the complaint to be upheld or not upheld)



	Name:

	Signature:

	Designation: 

	Date:






S2 – HE 
Summary of Issues and Recommendations



	Summary of Issues
	Recommendations
	Officer Responsible
	Any action already planned or implemented?
	Target 
Date
	Completed
Date
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